
Good to Know!  
About your new computer (Deployed with Windows Autopilot) 

Get started with your new Windows device 
With the new Autopilot deployment, there's no need to connect to the university network—your 

device can be set up anywhere, whether you're in the office, working from home, or on the go. The 

setup takes about 30-60 minutes. 

This is how the primary user starts the initial setup: 
 Turn on your new device, choose a language, and connect to any Wi-Fi or wired network. 

 Then log in with your WueLogin. 

 Automatic configuration starts immediately: Windows 11, standard software, security policies, 

updates, and enterprise apps are installed from the cloud. 

 After the installation is complete, you can log in with your JMU account.  

 

Important information: 

 It is strongly recommended that the primary user logs in first! (Outside the university network, 

please start the Cisco VPN (SBL) client once before logging in to Windows. Please contact your 

IT department manager IN ADVANCE so that he or she can temporarily activate them for this 

purpose.) 

 After the 1st login, we recommend opening the Company Portal and logging in there so that the 

registration of the device is completed faster.  

Operating System & Standard Software 
Your device is automatically set up with the following components: 
 Windows 11 Enterprise, including the latest Windows updates. 

 Standard software (Microsoft 365, 7Zip, MS Defender, CiscoVPNClient, etc.) 

Additional applications: 
 As usual, you can find more software in the Software Center. 

 Company apps and selected applications (e.g. Easyroam) are also available in the company 

portal , which works outside the university network. 

 

Driver updates: 

 The device is installed with Windows drivers via Windows Update for Business. 

 Lenovo devices:  Receive the Lenovo Commercial Vantage app in addition. This can be used to 

make additional drivers and device settings. 

 Dell Devices: Receive the Dell Command Update app in addition. This can be used to make 

additional drivers and device settings. 

Windows Updates: Receive all managed Windows devices on a monthly basis and are 

installed automatically. You then have 3 days to install it and restart your PC. 

 Windows and security updates are automatically delivered via the cloud. 

 Feature upgrades (e.g. new versions of Windows) are also distributed automatically and are 

initially available as an optional update. 

 Your device no longer needs to be connected to the university network for updates. 


